Terms of Engagement for Inspect your Energy.
Full Terms and conditions will be supplied on request.

Office Address 14 Clegg Street, Whitefield, Manchester, M45 6AP.
As a Domestic Energy Assessor we have been instructed by [insert name of LETTING AGENT/ESTATE AGENT/SOLICITOR/YOU] to provide you with an Energy Performance Certificate [EPC], on a property you wish to sell or rent, the address being:

INSERT PROPERTY DETAILS xxxxxxxxxxxxxxxxxxxxxxxxxx
NB
These terms and conditions are the legal agreement between you and us. Please read carefully before signing. 
The Report

The Report you have instructed us to complete will be an EPC, and a description of each report and what will or will not be inspected and or included in the report is attached as a help notes with this letter. These notes form part of the terms of engagement between you and us and should be read carefully.

Our Opinion
As a DEA we are duty bound to provide you with an EPC for the requirement in relation to letting and selling, and can be relied upon by you and any prospective buyer or tenant.

We are qualified and licensed to provide inspections and energy assessments and any inspection will be carried out under any statutory obligations that are applicable, along with our own Code of Conduct, and our accreditation body Elmhurst. Details about complaints can be be downloaded from this website or supplied.
Other Parties and Exclusion of Liability

There may be other parties involved with your instruction. These could be Estate Agents, Solicitors or letting agent. We cannot assume any responsibility for any information, services, and representations. We will not be liable for any other parties’ failure that delays or stops us completing our instruction.  Any liability that we have will be limited to the fees that you have paid for our services, and or any negligence that our Code of Conducts states we must cover and are limited to.

Appointments
We will endeavour to abide by any agreed appointments made. However, it may be necessary to re-arrange and we will try to re-arrange within 48 hrs of the original appointment.

Should you cancel the appointment arranged without 24 hours notification, we may charge an extra fee for cancellation dependant on the reason for cancellation. Please try to ensure that any appointments made are attended.

Access

In order to inspect/assess your property we will require access to certain parts of the property.  The Help sheet will confirm where access is necessary. If we cannot access the areas needed we will not be able to complete the report, but you will still be charged for our inspection.
Where entry or access is in the control of a minor, we will not complete the report and you will still be charged for our inspection

Should it be necessary to re-visit the property due to access being denied, we reserve the right not to re-visit unless a further fee has been agreed and or our original fee has been paid.

Fees

While we have agreed the fee for the report, our fees are subject to change from time to time. Unless otherwise agreed, by separate contract, all fees must be paid upfront or collected on the day of inspection by cheque or cash. 
Please note that should you fail to pay our fee or any amount remains outstanding we apply interest at 8% above the Bank of England base rate and will add reasonable charges for the recovery of our fees if we instruct a debt recovery agency.

On initial enquiry, the client will be given an agreed fee for the service provided. The fee will be for one EPC on the said property. No refunds are available once work has commenced on producing the EPC. The client undertakes not to withhold any such payments due to David Paul Williams, business owner of Inspect your Energy whatsoever.
Contracts to individual business clients can be set up to offer credit terms that will suit both parties.

Data Protection

The data supplied by you will only be used for the purposes of processing your instructions.  The data supplied will not be passed to any other parties other than those that are necessary to carry out your instructions.

It is important that the data supplied to us is kept up to date.  We should therefore be notified promptly of any changes.  You are entitled upon the payment of an administration fee to inspect the personal data, which we are holding about you.  If you wish to make such an inspection, you should contact us with a written request.
Declaration
I ................................................................................................. Have read the above Terms of Engagement.
I further understand that fees are applicable to the report I have instructed, and agree to pay the fee or fees incurred.

Signed……………………………………………………………………….. 
Print…………………………………………………………………..Date…………
Notes Regarding the Energy Performance Certificate

What the Report tells you
The report tells you about the energy efficiency of your property which is calculated by collecting information about the property which is then calculated using the UK Standard Assessment Procedure (SAP) to give an energy rating.

The ratings take into account such elements as the property’s insulation, heating systems, hot water system, fixed lighting, ventilation, number of windows and related fuels.

Energy ratings are calculated using ’standard occupancy assumptions’.   Standard occupancy assumes that the house is heated for 9 hours a day during weekdays and 16 hours a day during weekends, with the living room heated to 21 degrees centigrade and the rest of the rooms to 18 degrees centigrade.

The ratings are assessed on a scale of 1 to 100, expressed in categories from A to G

The report also tells you about the property’s Environmental Impact Rating (from A to G) based on the Carbon Dioxide (CO2) emissions.

Suggested Improvement Measures

Suggested improvement measures made in the report are designed to increase the energy efficiency of the property. It is the duty of the householder to check with an appropriately qualified contractor that any such measures can be implemented without detriment to other elements of the building. It is also the duty of the householder to ensure that any necessary Planning Permission, Building Regulations Approval or other permissions are obtained in advance of implementing any recommendations.

What the Report does not tell you

The Report does not provide a value for the property or cover areas that are more specifically considered when a valuation is provided such as the locality of the home or the availability of public transport or facilities. 

The Report does not consider any defects that may have an effect on a buyer’s decision to purchase. It is not therefore in any way a survey of the condition or integrity of the property, its component parts or its services.

The Report does not cover any health and safety risks to people using or visiting the property.

Access

The Energy Assessor will require access to the following areas:

· Externally – the entire perimeter of the property

· Internally – all rooms including basements/cellars and roof-spaces/lofts, Central Heating Boiler and Controls, other forms of heating, Gas/Electricity Meters, Hot Water Cylinder and fittings

The Assessor is required to make comprehensive site notes during the visit. These are required in case of any future queries concerning the report. Site notes will include a small number of photographs of particular elements, such as the boiler for example.

To facilitate access on the day of the visit, please ensure that all pets are secured and any internal doors are unlocked. Please also open any loft hatch and extend the loft ladder if available.

In the event that the householder is not present at the property during the Assessors visit, the householder must ensure that a responsible person over the age of 16 is at the property during the inspection. However if the property is empty the Inspector will abide by any access/key arrangements and will take all reasonable care to secure the property both during and after the visit but cannot be held responsible for any loss or omission that may occur as a result.

Questionnaire

The Assessor will ask you to complete a brief questionnaire about the property. This will be provided in advance of the assessment or on site. Please ensure that it is completed and handed to the Assessor when s/he arrives on site.

